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Demographical data

In total 389 young people/ high school students were involved in the survey in Latvia. 

The demographical division of the respondents was as follows:

· 59% female, 41% male participants;

· 52% Latvian as native language, 48% Russian or other native language;

· The students represent the schools of Riga and those outside of Riga in similar proportions;

· The average age of the respondents was 16-18 years, of which

· 13% 16 years old,

· 27% 17 years old, 

· 41% 18 years or older still  attending secondary school/high school 

Summary

Most young people held the opinion that the society in which they live has medium or little diversity. Diversity is mainly represented by different religions and different languages; a very small part of diversity is created by ethnic or sexual diversity. Students are mostly loyal; they are open to participation in common activities with people from different language groups, yet they are less open to common activities with people with special needs and different sexual orientation. What mainly forms and explains young people’s knowledge of and attitudes toward different groups of society is the fact that they have young people using a different language or belonging to different religious groups among their friends. 

A summary of young people’s understanding of the quality of life concept shows that youngsters are less concerned about global issues; young people are more concerned about personal problems, such as access to jobs and education, as well as other people’s attitudes towards them.  

Most students admit that they support diversity and accept other people’s differences. 

More than half of all respondents recognize that their rights are partially protected. One fifth indicate that their rights are somewhat protected. Only 7 % of the respondents indicate that their rights are fully protected, while another 7 % report that their rights are not protected at all. Students recognize that the rights of people with special needs have to be protected better than they are now; they express the same opinion about the protection of rights of people with a different sexual orientation – an issue pointed out especially by male respondents 
The students have demonstrated very incomprehensive knowledge about existing legislation regarding different groups of society; most of them identify that there are laws protecting the rights of people with special needs. As for other groups, such as different language groups, other ethnic or racial backgrounds, sexual minorities, different religious affiliations etc. more than half of all students admit that they do not know whether such legislation exists while one third is confident that there are no such laws in their country. 

The students mention freedom of speech, opinion and choice, less equality, rule of the people (opportunity to elect, be elected and influence processes) etc. as the main attributes of democracy. Responses about expressions of democracy are very diverse while one quarter of respondents has not given any answer at all or has mentioned only one or two characteristics. Such a situation may indicate limited knowledge about democracy.

As the most important value of living in democracy young people first of all mention safety and security, then money and material assets and freedom of expression. Young people’s system of values is shaped and influenced mostly by family; friends also play a very important role, with school ranking third.  As the least important factor in shaping their system of values most young people mention religion. 

According to the respondents, school has provided the strongest impact in developing communication skills, a capacity to identify one’s abilities, interaction skills and an ability to help others. In contrast school has little or nothing to do with the ability and the skills necessary to solve conflicts, the skills necessary to ask for help, the skill to accept differences and to recognize one’s success.   

Responding to the question of what students would like to change in society, the responses given are very diverse and directed to almost all areas of life. Most of all young people mention the need to change attitudes toward many different things, such as otherness, race, money, school, people, children etc.; many of them express that it is important to change the government, policies the attitude of the elected officials, laws etc. Respondents with a non-Latvian background often mention desire to change and improve the national situation and to increase equality. Approximately one third of the respondents have not answered this question; this may mean either a lack of opinion or a lack of interest in civic participation. 
Understanding of intercultural communication and willingness to communicate
Most of the respondents have identified that the society in which they live is either slightly (42%) or somewhat (31 %) diverse. Only one-sixth of respondents mention that society is very diverse, only 7 % identify that the society in which they live is not diverse at all (Figure 1). The results do not show significant differences between students with a Latvian vs. Russian native language, as well as between genders and different age groups. 
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Figure 1
According to the opinions of young people, diversity of society is mostly created by people who belong to different religious groups (more than 25 % of students identify that there are many such people, more than 25 % identify that there are some such people) and have a different home language (8 % identify that there are many such people, 15 % - that there are some). Most of the students have responded that in their communities there is no one who belongs to a different racial/ethnic group, has special needs or belongs to a sexual minority. Only 12 – 22 % of the responds reported that there are some such individuals. Even fewer respondents (2 – 7 %) have identified there being a few people in their community who have special needs and who belong to a sexual minority group.  
Figure 2 shows that 70 % of the students are loyal towards people from different language groups and people with different ethnic/racial backgrounds; 50 % express loyalty to people of a different religion. Approximately one third of the students have confirmed that they are ready to participate in common activities with people with special needs and sexual minorities while half of the respondents, mostly male, have identified that they do not want to participate in common activities with representatives of sexual minorities. 

Similarly, more than 2/3 of the respondents have expressed that they do not want to participate in activities together with people with special needs, or have not defined their opinion yet (have responded “do not know”). Such numbers show that young people are more open to representatives of different language groups and people who speak a different language, but are rather reserved when it comes to engaging in common activities with people with special needs and sexual minorities. 
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Figure 2

The data shown in Figure 2 is closely related to responses to the question „Do you have friends who are different from you according to several characteristics?” More than 80 % of the students identified that they have friends who can spend more or less money than they themselves can and who are of a different age, approximately 70 % have friends who speak a different language as well as have a different attitude towards religion (60 %). Combining this data with the responses above regarding common activities, we can see that young people representing different language groups are accepted better since most of the respondents identified that they have such friends. In contrast, approximately 70 % of young people responded that they do not have friends with a different sexual orientation and more than 60 % do not have friends with special needs or from a different racial/ethnic group. Such a situation largely shapes the attitudes of young people towards these groups of society. 

According to the opinions of the students, a good life in a multicultural society is assured by family, friends, education, job and money, and less by social skills as well as luck. In most cases, young people develop their opinions about society from experiences they have in their social environment and networks of communication; in most cases, this communication take place within rather homogeneous, closed groups and therefore exchange of information and interaction among different groups is rather limited. Young people express more loyalty towards different ethnic groups, races and language groups, less towards people from sexual minorities and people with special needs. 

Perceptions about quality of life

Among the options offered in the survey, 16 – 18 year olds are mostly concerned about access to job and education (more than 90 % identified it as very and rather important), figure 3. More than 80 % of students are very and rather concerned about being accepted by others (taking into account that they themselves are not very open to other groups of society, it may explain why they are so concern about being accepted themselves); almost as important for them is also access to the internet. The smallest number of respondents is concerned about issues of migration and the utilization of natural resources – less than 20 % are very much concerned about these issues, around 45 % are a little concerned or are not concerned at all. Global issues concern young people much less than personal issues. 
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Figure 3

Almost all students say that they support diversity and accept other people’s differences .They provide the following arguments: 

… it develops my understanding that there are also other opinions, it makes me think.

… it allows me to contribute and to learn from others.

… it is good to accept other people’s differences; it would be boring if we all would be the same. We are all human and have to respect each other because each of us has our own differences and each of us wants to be accepted and respected.

…each person has to be different for society to be diverse. It is very good to be different, this is the right thing; it makes our sharing and interaction interesting as we can discuss different, previously unknown things.

We have to be who we are. 

… there are no two identical people on earth; we are all different in some way, in our way of thinking and attitude and we have to accept it about each other. 

…each person is valuable. 

…the more different people are, the more interesting the world becomes. However not everybody can adjust to society and find a common language with others. It is a good opportunity to get to know more about yourself and your abilities. 

Some respondents identify that it is not a good idea to be too different:  
It is good to be different but it is also important to try to be involved. 

Mostly it is good to be different but it also depends on what kind of differences these are. 

… it is not always good to express your opinion or to behave very openly  in some situations; it is for one’s own safety reasons.

…it is good but it is hard to apply it to myself; I have difficulties to accept differences.

…even if you are very different from others it is not a good idea to make it very explicit; for example if the difference is because you have more money, if your parents are rich etc. 

No, it creates a lot of problems. 

It is good to be different but not too much. 

No, because society tends to exclude those who are different.

I think that it is not good to be different because in that case others may not understand you. 

Mostly, respondents describe how it should be – it is good to be different, it is important to accept diversity etc, however, the responses quoted above show that most of the youngsters see the society around them as slightly or somewhat diverse and are not ready to accept different groups. 

Understanding about equal opportunities

Respondents were asked to express their opinion on how protected their rights are in our society. More than a half (56 %) of them identified that their rights are somewhat protected, 22 % identified that their rights are slightly protected, only 7 % admitted that their rights are fully protected and an equal proportion of respondents identified that their rights are not protected at all. Consult Figure 4 for more details. 
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Figure 4
Young people express the opinion that the rights of people with special needs should be protected better than they are now; such an opinion was indicated by 70 % of the respondents. The rights of people who belong to a different race or ethnic group should be better protected as well. However they are not so concerned about the rights of people with a different sexual orientation (24 % and 33 % of the respondents have marked slightly or not at all respectively). These responses contradict the knowledge the the students demonstrated answering the question about laws that protect such groups. More than 70 % of the respondents identify that there are laws that protect the rights of people with special needs (Figure 5); at the same time they think that the rights of these particular groups have to be protected better. As for the legislation concerning other groups (people speaking a different language, belonging to a different race, ethnic group or religion as well as sexual minorities) almost 50 % of the respondents are not aware of whether such legislation exists; 20 – 35 % are certain that there is no legislation that protect the rights of these groups.  

[image: image5.emf]Is there legislation that protects the rights of people who:

99

284

128

66

134

100

38

78

136

85

187

65

181

185

168

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

speaks a language at

home that is different from

the one that you speak

have special needs

belong to a different

racial/ethnic group

have a different sexual

orientation

hold religious beliefs

Yes No Do not know


Figure 5

Understanding about democracy. What constitutes the values of young people? 
Most respondents have mentioned the freedom of speech, opinion and choice as the characteristics of democracy – approximately 52 %, less equality – 23 %, the rule of the people (the opportunity to elect, be elected and influence processes) – 21 %, safety and security – 6 %. As this question of the survey was open-ended and provided space for a more elaborate description, students provided very diverse responses about the characteristics of democracy. It also means that it is very difficult to structure these responses and, in many cases, a similar idea can be expressed in a different way. Among the most mentioned responses were: democracy is characterized by freedom of press (media), absence of censorship, rule of people, taking into account people’s opinions, such as in the USA, freedom to vote, one has authority over others, power to change the political system, elections, human rights, court system, property rights, equal rights under law, function according to legislation, rights of people with disabilities, no discrimination, obeying norms, people govern a country, government is elected by people, independence, laws, support from state etc.  

One quarter of all respondents have not answered this question or have mentioned only one or two characteristics of democracy. It suggests that students have limited knowledge about democracy. 

Figure 6 illustrates the most important values for young people for living in a democracy: safety and security was mentioned the most (more than 70 % or 278 respondents), followed by money and material assets (62 % or 244 respondents), and freedom of expression (59 % or 230 respondents). Justice, fairness and friendship, as well as mutual respect and acceptance were mentioned less (40 – 50 %).  Approximately 30 % of the respondents have also mentioned privacy and equality under the rule of the law as well as individual values; it is important to mention that only slightly more than 20 % of the respondents mentioned personal responsibility. Women more than men have mentioned that respect, acceptance in the society, and safety and security are important aspects. 

The values of young people are mostly developed and influenced by family (90 %) and friends (75 %); followed by school, which was mentioned in more than 50 % of responses as the third most important influence, as well as experience from society. As a less important influence in shaping their system of values young people mention religion; however some of them have identified it as second in order of importance. Internet and mass media in most cases are mentioned as fourth to sixth out of seven options; however for 10 % of the respondents the internet is mentioned as the third most important factor which influences the development of personal values. 
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Figure 6
Skills developed by the school

Assessing the skills that have been created and influenced by the school, almost all of the students have marked as having been somewhat influenced. The influence of school has mostly been identified in developing communication skills, the skills to identify one’s abilities, cooperation skills, an ability to help others and to work together with others (30 - 40 %); meanwhile, more than 10 % of students recognize that school has had no or very little influence on the development of conflict resolution skills (30 % identify that school develops these skills a little  ), the skills to ask for help, the skills to accept diversity and to recognize success – less than 10 % identify that school does not develop these skills at all, about 25 % report that school develops these skills a little. These responses correlate with the information that the most prominent roles in the development of values of young people are played by family and friends, and school has only the third place in this process. It suggests that in the development of skills (and opinions/attitudes) the main role also belongs to family and friends, not school. 
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Figure 7

Active participation of young people 

The survey also featured a question asking what young people would like to change in our society. The answers received were extremely different and related to almost all areas of life, including environment, medicine/health care, education, social services, the system of justice, finance, interactions in society etc. About 30 % of students did not answer this question. 

The highest number of young people (20 %) mention change of attitude towards very different things, for example differences, race, money, school, people, children etc. In more than 10 % of the questionnaires it has been mentioned that it is necessary to change the government, policies, attitude of the elected officials, laws. In some questionnaires equality is also mentioned. In less than 10 % of the questionnaires, students mention the need to change the system of education in general, security and crime situation, environmental issues, social benefits and salaries, taxes, employment opportunities, language law, racism, respect and injustice, corruption. In some questionnaires, the students mention that they would change the following things in our society: the financial situation, ignorance towards other people, skills to accept diversity, increase involvement of society, attitude towards differences, isolation of power structures from the needs  of society, attitude towards people with mental problems, pessimistic thinking, decrease prejudice, increase fairness of those working in the public sector, eradicate old-fashioned thinking, be more polite to each other, help each other more, be more friendly, develop a friendlier society, increase the level of tolerance and intelligence, improve the system of elections, stop frictions among ethnic groups, increase trust, pay more attention to material status and values, improve the system of retirement (pensions), increase respect and care about the world and environment, one’s own city, respect the rights of others, do not divide and segregate people according to ethnicity so that people would not want  to immigrate), improve the financing of projects developed by youth, secure equality for Russian speakers, appreciate work, provide education free of charge for all, reduce inflation, build new roads etc.           

The questionnaires do not detect negative or aggressive expressions and opinions, the students express patriotic views, sometimes show pessimism and disbelief that things will change. In the questionnaires of Russian-speaking students, the need to improve national issues and secure equality is more represented. In general, young people offer active participation to create change in society, are well informed and able to understand the existing situation, are reflective and do not present naivety.
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